
JSI  is a health care consulting and research  

organization dedicated to improving the health  

of individuals and communities around the world. In the  

U.S., JSI Health Services works with public and private 

sector clients to address the most challenging health care 

issues of our nation. We are successful because we achieve 

optimal results for our clients through collaborative,  

customized approaches and a shared mission of improving 

health care for all. 

Since our inception, JSI has worked with federal health and 

human service agencies, state governments, state and local 

health departments, and private organizations to implement 

programs that improve health outcomes of populations, 

with a special focus on those that experience health  

disparities. Our programs are designed to help clients  

and stakeholders achieve the ‘Triple Aim’ of better care,  

better outcomes, at lower cost.

Improving the health and health  
care of populations in the U.S. and  

around the globe.



JSI has been committed to improving the health  
of populations worldwide since its founding in 1978.  
In pursuit of its mission, JSI’s work spans a wide range  
of issues, serving and collaborating with diverse populations. 
With a focus on health research, policy, program evaluation, 
management consulting, quality assurance and improvement, 
capacity building, and training, JSI uses an ecological  
framework to apply practical, technically sound, and innovative 
solutions to the challenges facing public and private clients. 

An ecological model contextualizes individual behavior within 
social and physical environments, recognizing that sustaining 
changes in health behaviors require policies, environments,  
and social systems that address the determinants of health  
and support positive lifestyle habits. 

Our motivation to apply an ecological framework has been 
prompted by persistent disparities in health status and health  
outcomes along geographic, socio-economic, and racial/ethnic 
lines. We work with our clients to develop, implement, and 
evaluate multi-factoral approaches, including population-
focused strategies to address determinants of health and 
individual-focused behavioral change strategies to improve 
population health.

This multi-factoral approach requires involvement from a wide 
array of stakeholders including clinical health care and public 
health, as well as non-traditional partners such as businesses 
and municipal departments. JSI has the experience and expertise 
to work with complex issues and to bring together stakeholders 
with diverse perspectives to achieve a common goal.
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